
Full Business Name: ABN:

Trading Name(s) - If any: 

If Applicant is acting as a Trustee  
what is the Trust's full name?: ABN:

Business/Delivery Address: (Please include State & Postcode, NO PO BOXES) Phone/Email
Office Telephone # (s):

Mobile #(s) 

Fax #

Accounts Contact Name:

Purchaser Contact Name:

SECTION 1: Applicants Business Details

SECTION 2: Contact Details

Yes No

NoYes

S

P

All relevent parts of this application must be fully completed  
and signed - otherwise the application will not be considered. 

Postal Address: (Please leave blank if same as above, PO BOXES accepted)

A native Email Address (if any):

Email Address (We must obtain an email address or an account cannot be opened. A valid email ensures our accounts and dispatch departments can communicate with you)

Applicants Email Address:

Does the purchaser contact wish to receive our  
promotions & newsletters via email?

Does the purchaser contact wish to receive our 
flash promotions via mobile text message?

Contacts

Please choose your type of entity:

Sole Trader Partnership Company Trust Government Authority Institution (please specify):

30-DAY ACCOUNT APPLICATION FORM
PO BOX 302, Padstow NSW 2211 | 45 Bryant St, Padstow NSW 2211

Ph: 02 9792 5988 Fax: 02 9792 5944 Email: sales@stareast.com.au
ABN 81 067 397 059  |  ACN 067 397 057 |  ARC RTA AU08299  

We hereby apply for credit facilities with Stareast International Pty Ltd and submit the 
following confidential information for this purpose only:

  /

S

S

You may withdraw your consent at any time.
lter
ECTION 3: Optional Refrigerant Purchase (Only valid ARC permit holders are authorised to purchase refrigerant)

I am licensed under the Australian Refrigeration Council (ARC) for the purchase of refrigerant. 

Permit Number:_____________________________________ Expiry Date:_____________________________

 Account Application Form, June 2017

SECTION 5: Payment & Account Information (Please select payment type)

age 1 of 6

PENDING APPROVAL: Will provide these details ASAP

I/Our business do not require this

Credit Terms – Credit Accounts, 30-Day trading terms from end of month

Credit Limit Requested (Min. $1,000, or subject to risk assessment): Estimated average monthly spend:

Stareast has many options for 30-Day account holder payments. We prefer account payments are made via direct deposit, BPAY or business cheque. We can also 
accept VISA & MASTERCARD however we will charge a credit card surcharge at cost calculated on the GST inclusive amount payable. 
Please choose how you prefer to make your account payments:

I would like Stareast to debit my credit card at the end of the 30-DAY billing cycle. I give Stareast International permission and irrevocable authority to securely 
store my VISA/MASTERCARD credit card details on file and debit it for prompt payment of future 30-DAY account payments. 

__Credit Card Number: _____________________________________________________________________EXP:________________________  CCV:______________ 

I prefer to pay via (Please circle at least one):     Direct Deposit   /   BPAY   /   BUSINESS CHQ   /   CASH   /   EFTPOS   /   OTHER:__________________________________

ECTION 4: Account Requirement (Please confirm you are applying for a 30-DAY credit account) 

ECTION 6: Applicant Directors/Partners



SECTION 7: Privacy Act Consents & Authorisations
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SECTION 8: Credit Account Terms

PLEASE INITIAL HERE  

1. STAREAST respects your privacy. You can find full copies of STAREAST’S Privacy Policy and Credit Reporting Policy, on our website at:
www.stareast.com.au . You may also ask us for hard copies of these Policies.

2. STAREAST’s Privacy Policy sets out the types of personal information that STAREAST collects and howAREAST collect and hold it, whether that collection is
required or authorised by law, the purposes of collection, the consequences to you if your personal information is not collected, who STAREAST discloses your
personal information to and in what circumstances and whether STAREAST is likely to disclose your personal information
to overseas recipients.

3. In this section, “Applicant” means the Applicant named in section 1 and each director or partner of that entity.

4. The Applicant agrees to be bound by this Privacy Act Declaration.

5. The Applicant acknowledges and agrees that STAREAST’S Credit Reporting Policy:

(a) contains information about the Applicant’s rights to request access and correction of credit information held about the Applicant and to make a complaint
and how STAREAST deals with complaints;

(b) includes details of the credit reporting bodies to whom the Applicant’s personal information may be disclosed, how the Applicant can obtain those credit
reporting bodies’ policies about their management of credit information and other rights relating to information held by them; and

(c) contains information about whether STAREAST is likely to disclose the Applicant’s information to entities that do not have an Australian link and
the countries in which those entities are likely to be located.

6. The Applicant agrees that STAREAST may to the extent permitted by law:

a) provide any items of the Applicant’s personal information permitted by Part IIIA of the Privacy Act 1988  to a credit reporting body;

b) obtain a credit report about the Applicant from a credit reporting body and exchange credit information about the Applicant with other credit providers to
assess the Applicant’s creditworthiness for the provision of goods in circumstances where STAREAST does not require payment for at least 7 days. and

c) give credit information about the Applicant to persons permitted under Part IIIA of the Privacy Act 1988.

7. Each of the consents and authorities given in this form continue until the Credit Account is terminated.

By signing this document, the Applicant agrees to all of the above Conditions (1-7) and Privacy Act Declaration.

Authorities 

___________________________________________________________________________ 
Signature & Date: 

____________________________________________________________________________

1. These terms apply if STAREAST grants to the Applicant a credit account (“Credit Account Terms”).

2. Where Goods are supplied on credit, these Credit Account Terms shall supplement the standard Terms and Conditions of Sale, with the Credit Account Terms
prevailing to the extent of any inconsistency.

3. Whether or not credit facilities are approved, refused or withdrawn in the future, future supply of goods and services to the Applicant shall be
on STAREAST’s standard Terms and Conditions of Sale, set out in section 10A following, unless otherwise agreed in writing.

4. If approved for 30 day Credit Account Terms - full payment must be made within 30 days following the date of the invoice;

5. If approved for 7 day Credit Account Terms - full payment must be made within 7 days of the date of the invoice.

6. The debit balance of the Credit Account must not at any time exceed the credit limit specified by us (if any).

7. STAREAST may from time to time, without prior notice, at its sole discretion and for its own convenience, vary the credit limit, or suspend or cancel the
Applicant's use of the Credit Account, without prejudice to any of STAREAST’s other rights or entitlements under these Credit Account Terms or any other
agreement between STAREAST and the Applicant.

The Applicant authorises its accountant or other financial personnel to release and disclose to STAREAST or its agents, the Applicant's 
financial information; and the Applicant authorises each government authority holding drivers licensing and/or motor vehicle registration 
information to provide the Applicant's address details to STAREAST or STAREAST's authorised agents. 

Applicant Full First & Last Name: Applicant Full First & Last Name: 

___________________________________________________________________________ 
Signature & Date: 

____________________________________________________________________________
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SECTION 9: Guarantee By Company Directors/Shareholders 
Please read this first: 

• This Guarantee must be completed if the Applicant is a company, corporate trustee or corporate partner

• At least 2 directors or natural personal shareholders must complete this Guarantee

• If the Applicant already owes money to STAREAST, this Guarantee is given both for what is already owing and for what will
become owing in the future

TO: STAREAST International Pty Limited ABN 81 067 397 059 (`STAREAST') 
In consideration of STAREAST at the Guarantors request agreeing to supply or continue to supply goods and services to

___________________________________________________________________________________________(ABN___________________________________)
 (“Customer being the Applicant named in section 1”)    
 (insert full name and ABN of Customer)

1. ___________________________________________________

2. ___________________________________________________

3. ___________________________________________________

4. ___________________________________________________

1. ________________________________________________________________________

2. ________________________________________________________________________

3. ________________________________________________________________________

4. ________________________________________________________________________
(insert full address of guarantor) (insert full name of guarantor) 

 the Guarantors hereby agree with STAREAST as follows: 
  Guarantee

1. The Guarantors hereby jointly and severally agree and covenant with STAREAST that in consideration of STAREAST agreeing to supply goods, materials
and / or services from time to time at the request of the Customer, the Guarantors guarantee the punctual payment by the Applicant of all moneys which are now
owing or in the future owing by the Customer including interest payable on that money (“Guaranteed Money”).

2. The Guarantors will pay STAREAST immediately on demand any amount of the Guaranteed Money which the Customer has not paid by the due date.
3. The Guarantors agree that:

a. this document is a continuing Guarantee for the whole of the Guaranteed Money;
b. the Guarantors liability for the Guaranteed Money is joint and several;
c. the Guarantors’ obligations under this Guarantee are principal obligations, and not ancillary or collateral to any other right or obligation;
d. STAREAST may act against each one of the Guarantors as though the Guarantors  were the principal debtor in place of the Customer;
e. The Guarantors waive all of their rights as surety which are inconsistent with this document;  and
f. The Guarantors’ obligations may be enforced by STAREAST against any one or more of the Guarantors without STAREAST first being required to exhaust
any remedy STAREAST may have against the Customer, or any other person or any other securities which STAREAST may hold relating to the Guaranteed
Money.

Indemnity
4. As a separate and independent obligation, the Guarantors hereby jointly and severally agree to indemnify STAREAST and will keep STAREAST indemnified

against all claims, loss and damage including legal costs and expenses on a solicitor and own client basis) which STAREAST may suffer or incur for any reason if
the Customer does not promptly and punctually pay the Guaranteed Money and/or does not promptly and punctually observe and perform all the Customer’s
other liabilities, obligations and agreements to STAREAST in connection with the supply of goods and services STAREAST, any other form of security or
agreement.

Preservation of Rights
5. STAREAST’s obligations and liabilities under this Guarantee are not affected by:

a. any agreement between STAREAST and the Customer being wholly or partly unenforceable;
b. any release of the Customer by STAREAST;
c. any variation to the amount or the terms on which STAREAST provides credit or to the terms of supply of STAREAST’s goods and services or of any
agreement between STAREAST and the Customer;
d. STAREAST granting any time to pay or other indulgence to the Customer;
e. negligence or mistake by STAREAST;
f. STAREAST taking discharging dealing with or losing any security for the Guaranteed Money;
g. STAREAST refusing to supply further goods or services to the Customer;
h. anything else which might prejudice or discharge the Guarantors’ liability under this document.

6. All dividends and other payments received by STAREAST from the Customer (whether in liquidation or otherwise) shall be taken and applied by STAREAST as
payments in gross and the right of any one of the Guarantors to be subrogated to STAREAST shall not arise until STAREAST has received the full amount of the
Guaranteed Money.

7. The Guarantors each agree that the Guarantors remain liable under this Guarantee even if:
a. the Customer enters into any composition or scheme or deed of arrangement with creditors or enters into bankruptcy, administration, liquidation or is
declared bankrupt, deregistered, dissolved, or wound up;
b. any part of the Customer’s liability to STAREAST is satisfied by a payment which (whether because it is a preference or for any other reason) STAREAST
must pay back or otherwise lose the benefit of, to the extent of the repayment or benefit so lost.

8. Until STAREAST receives in full all Guaranteed Money, the Guarantors agree that this Guarantee continues to bind the Guarantors and:
a. The Guarantors are not entitled to prove in the bankruptcy, liquidation or administration (as relevant) of the Customer in competition with STAREAST;  and
b. the Guarantors are not entitled to claim the benefit of any security which STAREAST may hold

Proof of Debt
9. A signed certificate from STAREAST stating the amount of the money owed or any other matter is proof of that amount or other matter or fact as stated, as at the

date stated in the certificate unless the Guarantor proves to the contrary.

Acceptance by Guarantor
10. Any one of the Guarantors may revoke this Guarantee in regards to future transactions by giving not less than two weeks' written notice to STAREAST.

Termination of the Guarantee does not alter the Guarantors' contingent liability in respect of any money's owing, incurred or due prior to the expiration of the
notice period.

11. The Guarantors warrant that they have had an opportunity to obtain legal advice independent of the Customer in relation to the nature and effect of this
guarantee and has either received advice or expressly declined to obtain that advice;

12. The Guarantors acknowledge that STAREAST is relying on the warranty in clause 12 and the provision of this guarantee when entering into the agreement
with the Customer.



Guarantee By Company Directors/Shareholders (continued) 

SECTION 10A: Standard Terms & Conditions of Sale
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1 Definitions 
1.1 Claim means any action, claim, suit or demand of any nature whatsoever. 
1.2 Custom goods means goods which are manufactured and/or assembled to order or otherwise manufactured and/or assembled to your specific requirements or are a Special Order 
1.3 Customer Information means any specifications and other information, instructions, material, documents and other data which is provided by you for use in the supply of and/or incorporation into the 
goods, and may include Third Party Material. 
1.4 Defect means a manufacturing error or defect in the goods due to faulty materials or workmanship and Defective has a corresponding meaning. 
1.5 goods mean any goods supplied by us to you as described in any invoice, quotation, purchase order or any other forms provided by us to you. 
1.6 in writing includes email, facsimile or any other form of electronic communication agreed to by the parties. 
1.7 Loss means any costs, losses, penalties, damages, liabilities and expenses and in relation to a Claim, includes amounts payable on a Claim (whether or not the Claim is 

successful) and legal costs and expenses on a solicitor and own client basis. 
1.8 Price List means our list of ordinary prices for our goods as applying from time to time. 
1.9 PPSA means the Personal Property Securities Act (2009), any regulations made under it and any amendments made to other legislation by them. 
1.10 Special Order means an order placed by you for goods that are not normally stocked by us. 
1.11 Terms mean these terms. 
1.12 Third Party Material means proprietary third party materials which are incorporated into the goods. 
1.13 we/us/our means Stareast International Pty Ltd (ABN 81 067 397 059) 
1.14 you/your means the customer/purchaser of goods/services from us. 

2 Binding contract 
2.1 Except as otherwise agreed in writing by us, these Terms are incorporated into each order for the supply of our goods/services.  
2.2 Any provision of a purchase order placed by you which is inconsistent with or additional to these Terms is excluded from contracts between us. 
2.3 Any purchase order received by us constitutes your acceptance of these Terms. 

3 Orders and Acceptance 
3.1 Purchase orders may be placed by telephone, facsimile, email, via our website or in store. 
3.2 We reserve the right to accept or reject orders placed by you. If we accept your order, we will notify you of that fact. 
3.3 Subject to clause 8.5 (change of mind returns), once we have accepted an order placed by you, you may only cancel that order on terms that indemnify us for all Claims and Loss which we suffer or incur 
in connection with that cancellation. We may also, in our discretion, charge a restocking fee of $10.00 or 15% of the price of the order cancelled, whichever is the greater. 

4 Pricing and GST 
4.1 The prices for our goods are set out in our Price List, and are current at the time of display on our website.  
4.2 If we quote a price that is less than our Price List, the quoted price will remain current for 7 days only or such shorter period specified by us, and will only become binding 
upon receipt of an unconditional written purchase order submitted within the specified quote period, and in such form as we may require. 
4.3 We reserve the right to vary our prices at any time before we accept an order placed by you. We reserve the right to vary our prices after we accept an order placed by you to reflect increases in the cost of 
source materials, cost of labour, freight and delivery costs, insurances, currency fluctuations or in connection with legislative or regulatory changes which impact on the supply of our goods/services and any 
other increases to costs incidental to or in connection with the manufacture/assembly or purchase from our suppliers, of Custom goods and Special Orders, upon giving you 14 days’ prior written notice, with 
the price change to take effect at the end of that 14 day notice period. 
4.4 Unless expressly stated in writing, our prices do not include: 

a. all freight/delivery charges; and
 b. installation charges; which are payable in addition.

4.5 Unless otherwise stated in writing, all prices and other consideration for any supply made under or in connection with these Terms does not include GST. 
4.6 If a supply made under or in connection with these Terms is a taxable supply upon which the supplier is required to pay GST, the recipient must pay to the supplier an additional amount equal to the amount 
of GST payable by the supplier in connection with that taxable supply. 
4.7 The additional amount is payable at the same time and in the same manner as the first part of consideration for the supply to which the additional amount relates.  However, the additional amount need not 
be paid until the supplier provides a tax invoice to the recipient. 
4.8 If a party is entitled to be reimbursed or indemnified under or in connection with this agreement, the amount to be reimbursed or indemnified does not include any amount attributable to GST for which the 
party is entitled to an Input Tax Credit. 

5 Payment terms 
5.1 Unless otherwise agreed by us in writing, payment is required in full upon us accepting your purchase order. We may, in our discretion: 
5.2 We may vary or withdraw your approved credit limit at any time in our discretion. If credit terms are granted, you must pay our invoices within the time period and credit limit agreed in writing by us.
5.3 We accept payment by cash, cheque, EFTPOS, Visa and MasterCard. If you pay by credit card, we will charge a credit card surcharge at cost calculated on the GST inclusiveamount payable.
5.4 All payments to us must be made in cleared funds, without set-off or deduction.
5.5 We may charge you interest on all overdue payments at the rate of 2% per month from the due date for payment until the date that payment is made (both dates inclusive).
5.6 If you default in any payment or if you breach any of these Terms, or if you commit any act of bankruptcy, appoint an administrator or commit an act which entitles a third party to make an application to wind 
you up or to appoint a receiver or receiver and manager to you or any of your assets or if you pass a resolution to wind yourself up or you enter into any arrangement or compromise with any of your creditors or 
if any event occurs which in our reasonable opinion is likely to adversely affect your ability to perform your obligations under these Terms (“Events of Default”), then:
a.the date for payment of all moneys owing and outstanding to us, irrespective of whether the due date as per the invoice has passed, will accelerate and becomeimmediately due and payable;
b.we may invoice you for the value of any goods supplied and other out of pocket expenses incurred, but not yet invoiced, which amounts will be immediately due andpayable upon issue of our tax invoice;
c. we may cancel or suspend any unfilled orders or suspend the supply of further goods/services to you, which are not yet supplied as at the date of the Event of Default.
5.7 All payments must be made in the agreed currency.
5.8 You agree to indemnify us against all Claims and Loss that we suffer or incur in connection with the recovery of any monies due and payable but unpaid by you.

6 Delivery
6.1 Where we are to deliver the goods, we will make all reasonable efforts to deliver the goods on the date agreed between us to the delivery address nominated by you. Any changes to the nominated delivery 
address after we have accepted your order must be agreed by us and may incur an additional delivery fee.
6.2 You have no Claim against us for any delays (however caused) in supplying the goods.
6.3 Delivery of our goods occurs when:
a.the goods are delivered by us to your nominated delivery address in your order regardless of whether you accept delivery; or
b.you collect the goods from our premises.
6.4 You are responsible for unloading of goods at the delivery address.
6.5 If the nominated delivery address is unattended, or if delivery cannot otherwise be effected, then we may in our discretion store the goods at your risk and expense.
6.6 We reserve the right to select or vary the method and route of transportation and handling of goods. If you request a different method or route, the additional cost will be borne by you.
6.7 The supply of goods is subject to availability. If we are unable to supply your total order for goods, we may deliver the order in instalments and you must pay an amount for that instalment as notified by us in 
our tax invoice.

PLEASE INITIAL HERE  

*  Do NOT put the Common Seal of the company Customer here.  The Guarantee must be signed by the individual directors. 
** The witness must be fully independent.  The witness cannot be an employee or representative of the Supplier, or another Guarantor. 

Guarantor Full Name: 
___________________________________________________________________________ 
Guarantor Signature: 

______________________________________________________DATE:_______________
Independent Witness Full Name: 
___________________________________________________________________________ 
Witness Signature:

______________________________________________________DATE:_______________

Guarantor Full Name: 
___________________________________________________________________________ 
Guarantor Signature: 

______________________________________________________DATE:_______________
Independent Witness Full Name: 
___________________________________________________________________________ 
Witness Signature:

______________________________________________________DATE:_______________

Guarantor Full Name: 
___________________________________________________________________________ 
Guarantor Signature: 

______________________________________________________DATE:_______________
Independent Witness Full Name: 
___________________________________________________________________________ 
Witness Signature:

______________________________________________________DATE:_______________

Guarantor Full Name: 
___________________________________________________________________________ 
Guarantor Signature: 

______________________________________________________DATE:_______________
Independent Witness Full Name: 
___________________________________________________________________________ 
Witness Signature:

______________________________________________________DATE:_______________



Standard Terms & Conditions of Sale (continued)
7 Custom goods and Special Orders
7.1 Where you submit an order for Custom goods or a Special Order, you must, unless otherwise agreed in writing, pay a deposit of 50% of the price payable before manufacturing and/or assembly 
commences or before we place an order with our suppliers in respect of your Special Order, with the balance payable on completion of manufacture and/or assembly and/or received from our suppliers of the 
Special Order and before delivery to you.
7.2 You are responsible for:
a.determining the specifications for the Custom goods and Special Orders and that those specifications meet your requirements for their intended function and application;and
b.providing us with accurate, complete and detailed Customer Information concerning the Custom goods.
7.3 You acknowledge and agree that:
a.we are reliant on the accuracy and completeness of the Customer Information that you provide;
b.we assume no responsibility for the adequacy of your Customer Information;
c. we are not required to review or confirm the accuracy or completeness of your Customer Information; and
d.we are not liable for, and we disclaim all liability in connection with any errors or omissions in your Customer Information.
7.4 You warrant that you own or have the right to use all Customer Information that you provide to us, and that the Customer Information does not infringe the rights of any thirdparty.
7.5 You agree to pay us additional fees for any variations that you request to Custom goods and Special Orders and their method of manufacture and/or assembly after the date ofplacing your order, and for 
any additional costs and expenses incurred by us in connection with any Customer Information which you submit which contains errors or omissionsor is insufficient to facilitate the supply of the Custom goods 
or Special Order, or which result in alterations to them. Additional fees will be as agreed in writing, and failingagreement will be calculated on a time and materials basis according to our standard hourly rates, 
which we will supply upon request.
7.6 You must promptly provide any approvals relating to Custom goods and Special Orders that we reasonably request. We may delay or suspend the manufacture or assembly ofCustom goods or the 
purchase of your Special Order from our suppliers, if you fail to provide any requested approvals.
7.7 Unless otherwise agreed in writing, you are responsible for testing Custom goods and Special Orders. We disclaim all liability in connection with any Custom goods or SpecialOrders failing to function or 
perform as intended, except to the extent that they do not comply with the specifications for them provided by you in the Customer Information.
7.8 Custom goods and Special Orders may not be returned after they have been delivered for change of mind.

8 Inspection, acceptance of goods and returns
8.1 You must inspect the goods immediately upon delivery, for any obvious damage suffered during delivery, and to confirm that the goods supplied are not different from the goods ordered.
8.2 Subject to applicable laws, any Claim that the goods supplied are damaged or are different from the goods ordered must be given in a written notice within 30 days of delivery. The notice must give 
sufficient details of the Claim, attach a copy of our invoice and include photographic evidence. If you fail to give such a notice, you will be taken to have accepted the goods and subject to applicable laws, you 
will not be entitled to make any Claim against us.
8.3 If we are satisfied (acting reasonably) that the goods are damaged or are different from the goods ordered, we will provide you with a Goods Return Authority code and arrange for the return of the goods at 
our cost. You must return the incorrectly supplied or damaged goods with our Goods Return Authority form. Upon return of the goods, we will, at our option, repair, replace or resupply the relevant goods or 
refund you the cost of the goods (including any freight/delivery charges).
8.4 We will not consider any Claim and disclaim all liability:
a.for any damage occurring to goods after delivery;
b.for any modifications, alterations or changes made to goods by you or any third party after delivery;
c. if the goods have been installed or used after delivery.
8.5 Change of mind - except for Custom goods and Special orders, you may return any other goods for any reason (including change of mind) within 30 days after delivery, subjectto the following:
a.the goods must be unused, undamaged and in original condition;
b.you are responsible for returning the goods are at your cost, in their original packaging, accompanied by a Goods Return Authority Form and a copy of our invoice;
c. you will be offered a credit to your account or full refund (less any freight/delivery charges);
d.you may be liable to pay us a restocking fee of $10.00 or 15% of the original purchase price of the returned goods, whichever is the greater.

a.installation, operation or maintenance of the good sold, which is contrary to instructions issued by us, or if no instructions are issued, in accordance with generally accepted industry standards;
b.unauthorised repairs or alterations to the good sold, other than by our recommended service agents;
c. fair wear and tear;
d.misuse, abuse, accident or absence of care or improper storage;
e.Defects caused or contributed to by our use of or reliance on your Customer Information.
9.6 You are responsible for all labour costs for installing replacement goods.
9.7 Any repair or replacement of the good sold, does not extend the original 12 months Defect warranty period.
9.8 If we determine that a good sold is not Defective, we will charge you for the cost of any replacement and any labour required (including attendance at your premises for assessment and installation) at the 
rate of $200/hour + GST.

10 Technical Materials
10.1 All advices, recommendations, information, assistance or services (“Advice”) provided by us in relation to our goods, is given in good faith and is believed by us to be appropriate, accurate and reliable. 
However, you acknowledge that in purchasing the goods, you have not relied upon the Advice as provided by us or our agents.
10.2 You acknowledge and agree that:
a.all technical data supplied by us in relation to the Goods is approximate only unless we specify in writing otherwise; and
b.our goods may include codes or other identifiers relating to third party goods. These code or identifiers are for our reference only. We are not liable for any Loss suffered by you because of your reliance on 
that code or identifier; and
c.you are satisfied from your own enquiries that the specifications of the goods are correct and appropriate for the purpose for which you require them.

11 Risk
11.1 Risk in the goods will pass to you on delivery.

12 Retention of Title
12.1 This clause 12 applies when goods are supplied to you before we receive full payment.
12.2 Property in the goods does not pass to you but remains with us until full payment is made by you for the goods and there are no other amounts owing to us by you. In the meantime, you take custody of 
the goods and hold the goods on trust and as a fiduciary bailee for us.
12.3 Where you do not make payment in respect of specific goods, payment will be treated as having been made first in respect of goods which have passed out of your possession, and then in respect of 
whatever goods are still in your possession, as we elect.
12.4 Until the goods have been paid for in full:
a.you must store the goods in such manner as to show clearly that they are our property;
b.you may sell the goods in the ordinary course of your ordinary business, but only as our trustee and fiduciary. Any right to bind us to any liability to a third party by contract or otherwise is expressly negated;
c. you must not sell, assign, charge or otherwise encumber or grant any security interest over any obligations which any third party may owe to you from the re-sale of the goods, other than in our favour.
12.5 You irrevocably authorise us at any time to enter any premises:
a. upon which our goods are stored to enable us to inspect them and/or exercise the rights in clause 12.6; and
b. upon which your records relating to the goods are held to inspect and copy them.
12.6 If you make default in any payment of an amount due to us or an Event of Default occurs, we may without notice and without prejudice to any other rights and remedies, enter upon any of your premises 
and recover and/or re-sell the goods or any part of them and do all things necessary to take possession of the goods.
12.7 If you sell the goods, then you will, in your capacity as our trustee and fiduciary bailee:
a. hold the proceeds of sale in a separate bank account on trust for us and not mix any other funds with those proceeds of sale; and
b. pay to us from those proceeds of sale, the amount which is owed by you to us at the time you receive those proceeds of sale.
12.8 If you breach clause 12.7 and mix other monies with the proceeds of sale being held on trust, then you will continue to hold on trust for us and as our fiduciary bailee, that part of the monies as relate to 
the goods supplied. That part will be deemed to be equal in dollar terms to the amount which is owed by you to us at the time you receive the proceeds of sale.
12.9 If:
a. you use the goods in some manufacturing or processing process of your own or of some third party; and
b. the product resulting from the manufacturing or processing process is sold by you;
then you will hold on trust for us and as our fiduciary bailee, such part of the proceeds of sale as relates to the goods supplied by us. Such part shall be taken to be equal in dollar terms to the amount which is 
owed by you to us at the time you receive such proceeds of sale.
12.10 We may commence a Claim against you if the goods are not paid for by their due date for payment, even though property in the goods has not passed to you.

13 Personal Property Securities Act
13.1 This clause 13 applies if goods are supplied to you before we receive full payment.
13.2 You acknowledge and agree that:
a. Capitalised words and phrases used in this clause 13 have the same meaning as in the PPSA;
b. these Terms constitute a security agreement for the purposes of the PPSA, and create a Security Interest which will continue until all your debts and obligations under these Terms are discharged in full;
c. the Security Interest created by these Terms, attaches as a Purchase Money Security Interest (“PMSI”) under the PPSA, in all goods supplied by us to you under these Terms, including all future goods that 
may be supplied by us and in all products into which the goods are incorporated, processed or comingled;
d. this Security Interest applies to all Proceeds of such goods (including any Accounts); and
e. the Collateral is all goods supplied by us to you, and includes any Accounts in respect of that part of the Proceeds of the Collateral which will be held on trust by you for us as set out in clause 12.
13.3 You irrevocably authorise us and our agents to:
a. apply for any registration or give any notification, in connection with the Security Interest created under these Terms;
b. complete any blanks in any other document associated with these Terms, including any Financing Statement or Financing Change Statement; and
c. do anything else required to obtain registration of the Security Interest created under these Terms, including any requisitions concerning lodgment.
13.4 You must not without our prior written consent, create or attempt to create a Security Interest in or affecting the Collateral described above, other than as set out in this these Terms, provided this does not 
prevent you entering into a general security agreement with any financier in respect of any financial accommodation given to you.
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9 Defects liability and warranty
9.1 If you are taken to acquire goods to which these Terms apply, as a consumer for the purposes of the Australian Consumer Law (“ACL”), our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. The benefits given by this product warranty are in addition to all other rights and remedies that 
you, the consumer has under any law in respect of our goods.
9.2 We warrant that our goods are free from Defects for a period of 12 months from the date of delivery, subject to the following terms.
9.3 If you claim that a good sold is Defective, you must give us written notice within 30 days of first becoming aware of the Defect, time of the essence. The notice must give sufficient details of the Claim, and 
be accompanied by a Goods Return Authority form and a copy of our invoice. We may require you to send digital photos of the Defect or return the goods to us. We will pay the cost of returning the goods to us 
if on our examination the goods are found to be Defective.
9.4 We will repair or replace any good sold which upon our examination is found to be Defective.
9.5 Our product warranty does not cover:



Office Use Only

Page 6 of 6 Account Application Form, June 2017
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Standard Terms & Conditions of Sale (continued)
13.5 You acknowledge and agree that:
a. nothing in these Terms is intended as an agreement that the Security Interest under these Terms, Attaches at a later time than the time specified in s.19(2) of the PPSA; and
b. nothing in these Terms is intended as an agreement to subordinate any Security Interest that you have in the Collateral in favour of any other person.
13.6 To the extent that Chapter 4 of the PPSA would otherwise apply to the enforcement by us of our Security Interest in the Collateral, the parties agree that the following provisions of the PPSA are excluded:
a. to the extent permitted by s.115(1) of the PPSA – sections 125, 132(3)(d), 132(4), 135, 142 and 143 of the PPSA; and
b. to the extent permitted by s.115(7) of the PPSA – sections 129(2) and (3), 132, 133(1)(b) (as it relates to our Security Interest), 134(2), 135, 136(3), (4) and (5) and 137.
13.7 To the extent permitted by law, you waive:
a. your rights to receive any notice that is required by any provision of the PPSA (including notice under s.157(3)(b)) or that is required by any other law before we exercise a right, power or remedy; and
b. any time period that must otherwise lapse under any law before we exercise a right, power or remedy.
However, nothing in this clause prohibits us from giving a notice under the PPSA or any other law.
13.8 Pursuant to section 275(6) of the PPSA, you agree that you will not disclose any Security Agreement or other documentation disclosing any Security Interest, nor any information of the kind described in 
section 275(1) of the PPSA without our prior written consent, unless required by law.

14 Warranty and Limitation of Liability
14.1 If you are taken to acquire goods or services to which these Terms apply, as a consumer for the purposes of the ACL, you have the benefit of the consumer guarantees and other non-excludable rights set 
out in the ACL. Subject to those consumer guarantees and non-excludable rights, to the extent permitted by law, all representations, warranties and conditions of any kind, implied by statute, general law or 
custom relating to our goods/services are excluded, except as expressly set out in these Terms.
14.2 To the extent permitted by law, (including the provisions of the ACL in relation to “major failures”), our liability for breach of any consumer guarantees and non-excludable rights is limited at our option to any 
one or more of the following:
a. in the case of goods - the repair of the goods, the replacement of the goods or the supply of equivalent goods or to the payment of the costs of repair, replacement or supply of equivalent goods; and
b. in the case of advice, recommendations, information or services, by supplying the advice, recommendations, information or services again, or by paying the cost of supplying the advice, recommendations, 
information services again.
14.3 To the extent permitted by law neither party is liable to the other for any loss of profits, failure to make anticipated savings, loss of goodwill or damage to reputation, business interruptions, business down 
time, loss of information/data, loss of business, loss of opportunity, or any indirect, incidental or consequential losses, irrespective of how they arise.
14.4 Subject to clauses 14.1 – 14.3 inclusive, our total cumulative liability under or in any way connected with any individual contract for the supply of goods/services to which these Terms apply, is limited in 
aggregate for all Claims to an amount equal to the total price paid or payable by you for the goods/services the subject of that contract.
14.5 The limitations and exclusion of liability under this clause 14 do not apply in respect of
a. death or personal injury; or
b. damage to third party tangible property;
to the extent caused by our negligence and then only to such extent that we are not otherwise released from liability under these Terms.

15 General
15.1 Any failure or delay by a party in exercising any right, power or privilege available to it, will not operate as a waiver or variation of such right, power or privilege, nor will the exercise by a party of any other 
right, power or privilege prevent that party from exercising any other rights, powers or privileges available to it.
15.2 You acknowledge that these Terms may only be varied by agreement in writing signed by authorised representatives of both parties.
15.3 If any part of these Terms is held to be void or unlawful, these Terms will be read and enforced as if the void or unlawful provisions have been deleted.
15.4 Nothing in these Terms is intended to create an agency, partnership or joint venture relationship between us. Neither party has any authority to bind the other to any obligation to any third party unless 
otherwise agreed in writing.
15.5 If a party is prevented from or delayed in complying with an obligation (other than to pay money) by an event beyond its reasonable control, performance by it of that obligation is suspended during the time 
but only to the extent that compliance is prevented or delayed.
15.6 These Terms are governed by and construed in accordance with the laws of NSW and the parties submit to the non-exclusive jurisdiction of the courts of NSW.
15.7 Any notice to be given by a party to the other must be in writing.

SECTION 10B: Must be fully and properly completed by all applicants (All 6 pages must be submitted)

Unique Attache Customer Code:______________________________________________ BPAY Number:______________________________________________________________________ 

Credit Terms:_________________________Credit Limit:______________________Credit Card:  Y  /  N  Mailing List Updated (circle):  Yes  Sales Rep Code:____________WEB-A:___________

Application Approved By:_____________________________________Application Processed By:______________________________________ Date Processed:________________________ 

Notes:

PLEASE INITIAL HERE  

By signing this application the Applicant: 
a. applies to STAREAST for a (or a continuation of a) credit facility and, if written approval is given by STAREAST
b. agrees to be bound by STAREAST’s standard terms and conditions of sale supplied with this application form &/or published on the seller's website from 
time to time at http://www.stareast.com.au/page/2/terms-and-conditions ;
c. agrees that STAREAST nay withdraw further credit at any time without notice.

The Applicant warrants the information contained herein is true and correct. 

PLEASE READ THIS BEFORE SIGNING 

• If the Customer is a company, a director of the Customer must sign, and warrants that he/she binds the Company.

• If the Customer is a partnership, a partner of the Customer must sign and warrants that he/she binds the Partnership.

• If the Customer is an individual person, that person must sign.

Signature of Applicant or 

Authorised officer:_________________________________________________________________________________________________________ 

Full Name of Signatory:_____________________________________________________________________________________________________ 

Wtiness Signature:_________________________________________________________________________________________________________ 

Full Name of Witness:_____________________________________________________________________________________________________ 
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